
 

 

 
 
 

Greetings everyone! 
      
 

Greetings from all of us here at KO 
eHealth! Welcome to our first issue of 
Wiidahmahgehwin, our KO e-Health 
newsletter.  This newsletter is the first 
of quarterly newsletters being planned 
to keep our eHealth partners, health 
service providers and communities 
informed of events and developments 
at KO eHealth. 

This past three years has been full of 
changes for all of us here.  We have 
been working on developing new 
ways of doing business and 
streamlining processes to improve our 
systems. We also have new positions 
which we believe will help us keep up 
with the demands of a growing 
service.   Arlene Sanderson is our 
CTC supervisor.   Carmen McFatridge 
is the Quality Assurance and Privacy 
Officer/Office Coordinator.  Tina 
Kakepetum Schultz had taken on the 
role of Assistant Director of e-Health 
Services. 

One of our goals for the coming year 
includes developing ways of keeping 
communities engaged in eHealth and 
ensuring a process for the continuing 
improvement of eHealth services in 
the communities.  This past year, we 
visited Deer Lake, Beausoleil, Poplar 
Hill,  

 

 

 
 
 

Orpah McKenzie, Director of KO 
eHealth Services 

Sandy Lake, North Spirit Lake, Fort 
Severn, Keewaywin, Lac Seul, 
Sachigo, Neskantaga and 
Pikangikum. 

We welcome your feedback and 
comments to our newsletter.  Please 
contact Wesley McKay at 
wesleymckay@knet.ca if you have 
any comments or if there is anything 
that you think should be included in 
our newsletters. 

Have a happy and safe summer from 
all of us at KO eHealth! 

Orpah McKenzie,  
Director of KO eHealth Services 

 

 
 

 
 

 

 

 

 

 

 

 
 
 

 

 
 

Our vision 
 

 

KO Telemedicine will improve 

health for all First Nations 

Communities through a 

sustainable First Nations 

Telemedicine Program that is 

holistic, community driven and 

culturally appropriate. 
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The Minister of Aboriginal 

Affairs visits Keewaytinook 

Okimakanak 

David Zimmer the Minister of 
Aboriginal Affairs and his delegation 
visited Keewaytinook Okimakanak 
May 22, 2013. The KO Chiefs flew in 
from Deer Lake, Keewaywin , Poplar 
Hill, Fort Severn, North Spirit Lake 
and McDowell Lake First Nations.  
The Chiefs updated the Minister on 
the conditions of their communities 
and appealed for assistance. Orpah 
McKenzie the Director of eHealth 
Services as well as the other KO 
Program Managers gave a brief 
update on their programs. The 
Minister was very impressed with the 
work done by KO and applauded KO’s 
achievements. KO Staff provided KO’s 
famous pot-luck lunches and 
presented gifts to the Minister and his 
group. 

 

 
 

Orpah McKenzie gives an update on the KO eHealth Program to 

Minister David Zimmer and his delegation. 

The KO eHealth Communities 
 

 

 

 
 

Chief Patrick Owen of Poplar Hill, 
Chief Rita Thompson of North Spirit 
Lake and Chief Lester Pascal meet 

with Minister David Zimmer. 



 
 

 

Clinical Update 

 
 
 
Tele-psychiatry is back up and 
running well. Dr. Edye is still open for 
referrals should you require a referral 
to a psychiatrist via telemedicine.

 
 
Dr. Edye has a long history of working 
with First Nation communities and 
providing tele-psychiatry services. 
 
Please send referrals to the 
Balmertown office as per regular 
process.   

 We have 2 new psychiatrists working 
with some of our communities out of 
the University Health Network in 
Toronto – Dr. Sharon Cirone and Dr. 
Linda Weber as well. 

The Canadian Mental Health 
Association out of Kenora has hired 3 
Mental Health Therapists who are 
willing and able to help out with 

 
 
Mental Health Therapy for our 
communities. They specialize in 
providing therapy services for people 
experiencing mood problems, difficulty 
with relationships, symptoms related 
to current or past trauma, difficulties 
with eating, sleep, chronic pain, grief 
and loss and emotional/ psychological 
distress. 
 
Dental referrals are also up and 
running again.  Balmertown office is 
working closely with the Meno Ya Win 
telemedicine coordinator – Bobbi-Jo 
Huard. She forwards the list to the 
CTC’s and waits for confirmation in 
order to book them.  We have been 
celebrating great success with this 
new process. Keep it up! 

 
KO eHealth welcomes the 
new eHealth Special Projects 
Coordinator 

I was hired on a contract to work at 
getting the teleophthalmology program 
up and running.  Now that the 
program is underway my role has 
expanded along with my title.  I have 
been given the title of eHealth Special 
Projects Coordinator.  Along with this 
change have come some new (to me) 
projects which include telederm, 
Panorama (electronic immunization 
database), and a fall medical retreat.  
There are a few other projects 
(dreams) off in the distance as well.  I 
am excited as I see the possibilities 
available to our communities in the 
future. 

Kendall Hochstedler,  

 
Upcoming Projects and            
Events 

The project that I am most excited 
about currently is the telederm 
program.  We currently have three 
doctors in the process of getting setup 
with telederm and I expect more to be 
coming onboard soon.  This program 
is a slightly different model than we 
have used in the past.  With this 
program the physician is set up with a 
camera and software. The physician 
can photograph skin conditions that 
they see and would like a second 
opinion about.  The photo is sent to a 
dermatologist who then gives a 
diagnosis.  This program makes 
treating unfamiliar skin conditions 
much easier and faster.  The 
individual does not need to leave the 
community and the usually long wait 
time is avoided. 

 

 

 
In October KOTM and Meno Ya Win 
will be partnering together to hold a 
medical retreat for physicians and 
allied health professionals.  We will be 
showcasing some of our programs 
and a few of our future plans.  We 
hope to generate awareness and 
excitement about the possibilities 
available.  Rob Williams, MD. Chief 
Medical Officer, Ontario Telemedicine 
Network is scheduled to be the guest 
speaker to kick-off the event. 

  



 
 

 

 

KOTM Telebabies 

In 2007 the first ‘telebaby’ was born, 
since then, KO Telemedicine with the 
assistance of the Sioux Lookout 
Zone Physicians have delivered 15 
babies through the use of the 
telemedicine equipment in the 
communities. 
 
Bearskin Lake’s Community 
Telemedicine Coordinator Tilleya 
Nothing (pictured) poses with one of 
the first telebabies born through the 
use of the telemedicine equipment in 
the community’s nursing station. The 
latest baby was born in Deer Lake in 
2012. 

 

 

In October 2012, a new part time 
employee was hired on with the goal 
of restarting the stalled Tele-
ophthalmology program.  The goal 
was to develop the program and get 
online with the changed landscape of 
tele-ophthalmology.  KOTM had 
purchased some new equipment, but 
due to staffing changes, it had not 
been used since purchase. 

       The first step was to research 
the current practices and players in 
the teleophth field.  After dead ends 
with several potential partners it was 
verified that OTN (Ontario 
Telemedicine Network) had recently 
hired a Teleophth engagement and 
implementation lead who proved to 
be an invaluable asset in helping to 
give new life to KOTM’s teleophth 
program. 

 

 

 

 

 

 

 

 

 

 

 

 

The goal of visiting 4 communities 
and screening 80 individuals before 
the end of the fiscal year was looking 
like a tall task.  The existing policies 
and procedures where all out of date 
and needed updating and new logos.  
As the deadline drew closer pieces 
started falling into place.  It was 
through co-operation and help from 
many different partners and contacts 
that the program developed 
momentum and the first community 
visit took place in mid-February with 
another later in the month.   

     It was starting to look like the goal 
could become a reality.  Two more 
community visits followed in March 
and the total number of individuals 
screened came to 77, three short of 
the goal.  There was a small bit of 
disappointment with the final count, 
but much to celebrate.  KOTM’s tele- 

 

 

 

 

 

 

 

 

 

 

 

 

ophthalmology program was up and 
running again. 

    According to the figures that NIHB 
uses, the 77 individuals screened 
represent $154,000 that would have 
been spent to have these same 
individuals sent out to the nearest 
centre to do the same screening. 

     Is this a success story?  
Absolutely.  The numbers fell short 
by 3, but it is exciting to see the 
future of the Tele-ophthalmology 
program.  The potential is enormous.  
The future is bright. 

 

 

  

 
 

Meet the CTC 

 
Neskantaga’s Community 

Telemedicine Coordinator 

Casey Moonias 

KO eHealth Success Stories 

Tele-ophthalmology 
success!! 

 

 

http://twitter.com/KO_Knet/status/334658917315510272/photo/1


 
 

 

 

Community Education 
Program News 

 
Greetings from the KO e-Health 
Community Education Program.  
We’ve had a successful run of several 
series during the cold winter months. 
We’ve wrapped up a well-attended 
Support Services Training Program 
brought to us by the Infection Control 
Network alongside with the First 
Nations and Inuit Health Sioux 
Lookout Zone. We also covered an 
Asthma Education Series, Palliative 
and Elderly Care, FASD and Health 
Children Healthy Babies and a variety 
of other health topics. 

 
 
 
A big THANK YOU to those of you 
that were able to participate in those 
events and we look forward to seeing 
all of you in other education or training 
sessions in the near future.  
 
As we move further into the summer 
we are looking into some gardening 
events, Mental Health Psychosis and 
Trauma and an Independent Chick 
presentation among others. Keep a 
look out for our event notifications by 
email and if you aren’t a part of our 
distribution list please contact me at 
wesleymckay@knet.ca to be added. 
Miigwetch and enjoy the rest of the 
summer!

 

 
 
 

 
 

Elders from Wunnumin Lake 
enjoying an Elders Gathering over 
video conferencing. 

 

 

 
 

  

KO eHealth Staff volunteer at 
Tim Horton’s Camp Day! 
 
On Tuesday June 5th, Arlene, Tina, 
Carmen and Angie volunteered at our 
local Tim Horton’s (Red Lake) for the 
annual Camp Day. All children who 
attend this camp are selected from a 
community where there is a Tim 
Horton’s. There will be 2 local children 
from our community who will be able 
to attend.  

 

 

Staff Volunteers at Tim Horton’s 
in Red Lake (clockwise from top 
left) – Tina Kakepetum-Schultz, 
Carmen McFatridge, Arlene 

Sanderson and Angie McCreery. 

Community Engagement 
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Contact us at 

 

 
 

Tina Kakepetum-Schultz, Orpah McKenzie and KNet’s Penny 
Carpenter pose with the Manitoba First Nations eHealth team at 
the Ottawa COACH Conference, 2013  

 

 
Tina, Orpah, Donna, Carmen,  Sachigo Lake CTC Jennifer McKay 
and  Bearskin Lake CTC Tilleya Nothing  with International 

Indigenous eHealth Group – Vancouver COACH Conference, 2012 


